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ﬁ chronopost

Chronopost module version 2.3.2

FOREWORD

Version after version, we make every effort to provide you with strong, intuitive shipping
solutions offering a wider range of functions.

The new module (version 2.3.2) has new offers and integrates the PHP 8 version and ensures
compatibility with Magento 2.4.8.

We hope that you will find everything you need in this guide.

The Chronopost team
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WARNING

Our modules are designed so that you can update a previous version openly.

However, to avoid any inconvenience, we recommend that you test the new module on a
pre-production platform if you have one.

Also remember to finalise all orders before installation
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PRE-REQUISITES

Magento version

The module is designed to be compatible with all of the current versions of Magento 2
Community Edition. We strive to ensure upward compatibility of all Magento updates.

Contract

Since the 1.1.3 version of the Chronopost module, a test contract is pre-configured in the
module installation, to allow you to test the module and check if it is suitable.

However a valid transport label can only be issued if a contract has been made with
Chronopost.

If you do not have a Chronopost contract, you can request that someone contacts you by
clicking here and by completing the form, stating that you are an e-tailer and wish to use the
MyChrono pack.

To contact a Chronopost salesperson, go to :

https://www.chronopost.fr/fr/professionnel/nous-contacter

Responsibility

As this is a free (open-source) add-on module that can be modified and adapted to your needs,
Chronopost cannot be held responsible for any technical problem related to the installation or
adaptation of the add-on module on your site.
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Consequently, you remain liable for any damage or loss, including loss of profits, affecting your
equipment, materials, installations, supplies related to the use of the module.

In addition, you will be responsible for any damage or loss caused by you or your service
providers on your site

Server configuration

We recommend that you use Php 5.5 or higher, and MySql 5.6 or higher data base.

Data flow authorisations

The Chronopost e-commerce module communicates with our systems to identify the offer prices
and to provide and recover the information required for you to ship.

To accomplish this, we need your provider to authorise data flows to and from
www.chronopost.fr.

e Chronopost IP: 10.34.36.170
e Port 8080

In most cases, this is already done and requires no action on your behalf. However, if you

experience difficulties when configuring your module, such as not being able to verify your

identifiers, please contact your service provider to ensure that this has been done or request it
otherwise
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NEW FUNCTIONS

Version 2.3.2

e Compatibility with Magento 2.4.8

e Order status update upon parcel delivery

e Fixed an issue with Chronorelais method detection that could allow order validation
without selecting a pickup point.

e Return label printing now respects the configured print mode.

e Return labels in PDF format are now sent via email.

Version 2.3.0

e Compatibility Magento 2.4.7

e Minimum PHP compatibility upgrade: from PHP 7.0 to 7.1

e \WebServices update

e The contract is now automatically pre-selected in the printing interface, based on the
store where the order was placed.

e Return labels are now generated from the contract linked to the order, rather than from
the one specified in the delivery method.

Version 2.2.0

e Add offers : 2Shop Retour, 2Shop Europe and 2Shop Retour Europe
e PHP 8 update and compatibility Magento 2.4.4

Version 2.1.0

e Add 2Shop Direct Offer
e Corrections for page builder

Version 2.0.0

e Support for ChronoFresh contracts
e Management of ChronoFresh, Temperate, Fresh and Freeze offers

Version 1.2.8
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e Improved functionality for printing bulk parcel letters (it is no longer necessary to
generate parcel letters on an order-by-order basis).

e New option to exclude automatic lockers for delivery to a relay point.

e Add of Chrono Relais DOM offer

e Add of management of manual tariff bands by country.

e Add of e-label function (Return sender without waybill)

e Improved management of shipper returns (reissue, cancellation, etc.)

e Support for shops in grams.

e New option to modify the insured value before shipment.

e New option for selecting the Saturday delivery option by the customer.

Version 1.1.5
e Budfix of displaying Chronopost menu in the back office
Version 1.1.4

e Replacing the map provider for relay point display for simpler and more robust
configuration.
e Added the Corsican supplement option.

Version 1.1.3

e Managing/modifying the weights and dimensions of the packages before printing the
transport labels.

e An update of multi-parcel shipments (parcel 1/x and no longer n times 1/1).

e Introduction of multiple accounts, so that you can operate several contracts on a same
e-commerce site.

e Pre-setting of module parameters with an account and demonstration addresses.

e An updated import function that now allows you to show the correspondence between
the columns of your import file.

e Sunday delivery is now managed (in Chrono Precise).

e Extension of the Europe Return offer to all eligible countries and offers.

e Handling of the translation of information from relay maps.
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Fuller details of these functions will be provided in the presentation of the configuration of the

module. Please refer to the relevant chapter for more information.
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INSTALLING THE MODULE

Downloading

By the time you read this, our module is probably already available on Magento Marketplace. If
you have an account, you can download it directly from marketplace.magento.com.

You can also download it directly from Chronopost.fr by clicking here, or by visiting:
www.chronopost.fr/fr/plateformes-e-commerce

Automatic installation of the module from Magento Marketplace

If you have a Magento Marketplace account, you can link your store to it so that you are able to

install extensions in just a few clicks.

The connection with Magento Marketplace and the installation of a first module are a little
painstaking but once completed, all of your other modules will be easy to install and the

updates will be done automatically.

To do so, go to marketplace.magento.com and access the page “My Profile” and click on

“Access Keys”.

Make a note of your public and private access keys, or create them if you haven't already done

SO.
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(m Magentc Marketplace Extensions * ~ Themes  Partners h_{ -
AouAdube Conpany L
Magento 2 Magento 1
. Theas keys can be used for authorized downloads of the Magento 2 platform, extensions, and themes. Please see the
h.taammm instruction document for installing hup fdevdoes. magenio.com/guidesfiu2 Ofinstz l-gde/finstail-resource-dizgram.bitm | or
axtenzion
Mamea Access Keys Status Actions
Chionopost Public Key: Copy Enzhled
Private Key: Copy

Then go to the “Web Setup Wizard” section in the “System” menu of the back-office of your
store.

Motifications

Cache Management Custom Variables

Index Management Manage Encryption Key
Backups

Web Setup Wizard

Click on “Extension Manager”, and enter the keys of your Magento Marketplace account.
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rm Magento Marketplace

An Adobe Company
el To upgrade or install purchases, enter your access keys

Meed to find your keys?
1. Go to your Magento Marketplace account page.
2. On the "Access keys" page, copy your public and private keys.
3. Enter keys below:

# Public Key

~

* Private Key

If you have not already done so, go to marketplace.magento.com and purchase the Chronopost

module. Don't worry, the module is free, but you need to add it to your personal modules so that
you can install it.

If you have already "purchased" it, go to
https://marketplace.magento.com/downloadable/customer/products.
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5

Chronopost Official [ “

Seller: Chronopost )
Contact Seller

Edition: Community Beialcad

chronopost

Version: Magento 2
Support: Yes

Installation: Yes

Continue Shopping

Click on the “Install” button then go back to the “Web Setup Wizard” section in the “System”
menu of your store's back-office.

In the “Extension Manager” menu, click on “Review and install” to access the list of modules that
you have purchased on Magento Marketplace.

Select the Chronopost module and click on install.

Extension Manager

< Back

Ready to Install

Install & extensicns 20 » | perpage 7 of |

Extension Name ' ip Latest version

rragento/module-paypa-captcha Modula Magento | Version 100.0.0 Install
magento/medule-paypak-recapicha wodule Magento @l Irestall
magento/module-shared-catalog Moduie Magerito [version 100,11 i Install
paypalmodule-braintree Module Paypal m‘ Install
shipperhafmadule-shipper Module shipperhg | vetsion 20.21.7 = Iinstall

shipping/chranooost-module Mndule Chronopost | varsion _'-__-_1.“ H Install
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Confirm the different steps, ... Congratulations, your module is now installed and ready to be

configured!

If errors are encountered during the installation related to your provider, this is because the
provider does not comply with the pre-requisites of Magento. Contact your provider to get an

update, or install the module manually.

Manual installation of the module

Now the module has been downloaded from marketplace.magento.com or
www.chronopost.fr/fr/plateformes-e-commerce, we can start adding it to our Magento store.

Your Magento 2.x extensions can be installed in a matter of minutes by following these steps.

Download the extension
2. Using a client FTP, place the content of the module zip archive in the “code >

Chronopost” directories of the app folder in the root directory of your site. Create the

directories if required.

g app
& autoload.php
& bootstrap.php
v code
W Chronopost
hd Chronorelais
Block

|_1 COMBDOSErIson

3. Connect to your Magento 2.x provider interface using the SSH connection (for further
details, contact your service provider) or use software such as Putty

4. Once the SSH connection has been established, using the command (shell) invite, open
the Magento root directory (where Magento 2.x is installed)

5. Enter the command “bin/magento module:enable Chronopost Chronorelais” to activate
the module. You should obtain the following result:



https://marketplace.magento.com
http://chronopost.fr/fr/plateformes-e-commerce
https://www.putty.org

ﬁ chronopost

6. Then enter “bin/magento setup:upgrade” to update your Magento
7. Then enter “bin/magento cache:clean” puis “bin/magento cache:flush”

Your module is now installed and ready to be configured.
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CONFIGURING THE MODULE

Now that the module is installed, it can be configured.

In the “Store > Configuration” menu of your back-office, click on the configuration button of the
new “CHRONOPOST” menu.

GENERAL w
CATALOG v
CUSTOMERS ~
CHRONOPOST ~

Configuration

SALES e
DOTMAILER R
SERVICES e

Since version 1.1.3, the Chronopost module has been pre-configured with a test contract and
fictitious addresses to allow specimen transport labels to be printed to test that the module is
operating correctly as soon as it is installed.
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The type of contract

Since version 2.0 of the module, a new option is present in the "general" tab of the "Chronopost"
menu and allows you to indicate whether you benefit from one or more chronopost or
ChronoFresh contracts.

This choice is important because it conditions the offers that you can activate and the overall
functioning of the module.

The Chronopost contract

The Chronopost module is configured by default with a test contract, this data needs to be
replaced by the identifiers of your own contract.

Contracts

Manage my contracts Chronopost contract name ;

Contrat 19869502

M* de compte Chronopost : '39
9869502

N* de sous compte : a

Mot de passe Chronopost; &J

______

Check contract

Add contract &

3 You may now use as many contracts simultaneously as you wish. This field allows
you to name each one so that you can identify them more easily.
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2 The Chronopost account number is your Chronopost contract number containing 8
figures. This field must be completed for the module to work.

3 The sub-account numbers are not compulsory but may be completed if you use them.
They can be used to differentiate cost centres, and will be used when printing
transport labels via the shipping Webservices.

4 Your Chronopost password is your Chronotrace code that was included in your
welcome E-mail. It is linked to your contract number. The association of these two
items allows our webservices to identify you, to consult the list of your offers and
prices. It is compulsory and is composed of 6 figures. If you don't know what it is, ask
your Chronopost contact or the technical hotline.

5 The “check contract” button enables you to check the validity of the identifiers entered.

6 The “add contract” button displays a new form that is identical to the first one, to allow
you to add another contract, if you have more than one.
You may add as many contracts as you wish.

General settings

Google Map v3 APl Key (module version less than 1.1.4)

Since version 1.1.4, to facilitate configuration, the Google Map API has been replaced by

OpenStreetMap. If you are on a version higher than 1.1.3, you can ignore this part

To display the relay map on your site, you need to use an APl Google Map key. If you have a
valid key, enter it in the corresponding field. If not, to get you need to go to
console.developers.google.com or developers.google.com/maps/documentation/ for more
information.
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It is not compulsory to display the Pickup point map for the Pickup point offer to operate
correctly. By default, the distribution points will be shown on a list where the selection may be

made.

The URL for tracking

This field contains the address of the page for tracking Chronopost parcels. It provides
automatic access to the tracking of a parcel when a transport label number from your back
office, your customer accounts or E-mails sent to them is clicked on.

You may modify this address freely to use another generic tracking tool, but we recommend that
you leave it by default, to ensure optimal tracking by your customers.

By default, the URL links to the Chronopost tracking page in French, but you can modify this to
one of the seven languages available.

Tracking URL for different languages

French http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=fr&listeNumer
osLT={tracking_number}

English http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=en&listeNume
rosLT={tracking_number}

Italian http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=it&listeNumer
osLT={tracking_number}

Spanish http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=es&listeNume
rosLT={tracking_number}

German http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=de&listeNume
rosLT={tracking_number}

Portuguese http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=pt&listeNumer
osLT={tracking_number}
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Dutch http://www.chronopost.fr/tracking-no-cms/suivi-page?langue=nl&listeNumer
osLT={tracking_number}

GS path

This field is for access to the GS (Ghostscript) command. This is optional for the Chronopost
module, but allows the shipment labels of several Chronopost orders to be generated
simultaneously.

If it is not present and / or configured, the editing of orders will have to be done one by one.
Once, you can edit all the labels for your orders at once or on a case-by-case basis.

For more information on Ghostscript, go to: ghostscript.com.

Configuring CSS Export

The Chronopost module allows you to manage your shipments entirely from your store as well
as with the tools provided with your Chronopost.fr account.

In this case, you will need to export and import with Chronopost.fr using the “file import” tool and
select the Alaska/RDV format.

This section allows you to modify the parameters of your export files to suit the configuration of
your Chronopost.fr account.

Configuring Imports

If you print your transport labels from Chronopost.fr, you can also import the list of the tracking
numbers into Magento so that they can be automatically linked to your orders.

These configuration options allow you to parameter E-mails to be sent automatically to inform
your customers that their orders have been shipped and supply them with the tracking
information.

Printing information

________________________________________________________________________________________________________]
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You can configure 3 different addresses:

e Informing the sender of print-outs
e Informing the Chronopost customer of print-outs
e Return address

Then sender address is essential for the module to operate, this is what is used to define the

delivery offers that the customer is eligible for and that allows the transport labels to be printed.

The sender address is the place where your articles are shipped from. This is the address that
features on the transport labels of your shipments.

The customer and return addresses are optional but may allow you to complete a billing address
or After-sales returns etc. if they are not the same as the sender address.

The compulsory fields of the module are configured by default with fictitious addresses to permit
you to check more rapidly that the module is working correctly, therefore you need to replace
them with your own before opening your store.

To avoid forgetting to change a field, or if you do not wish to use one of the addresses, simply
click on the “Clean information” button of the corresponding address.

Teléphone | 0825885866 |

[store view]

optionnelle

Mobile | |

[store wiew]

optionnelle

..-""| Clean Informations:
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Printing parameters

The Chronopost module does not permit direct print outs, but generates a PDF file containing all
of the transport labels to be printed.
It is this PDF file that must be printed.

There are 3 print format types:

e PDF laser with proof Mode

[store view]

Print PDF Laser with proof

* PDF laser without proof Print PDF Laser with proof

e PDF thermal Print PDF laser without proof
Print PDF thermal

If you use a standard office printer, select “PDF laser with proof” (with proof of deposit) or PDF
laser without proof (without proof of deposit).

In general, the proof of deposit is not required for your shipments. It is only required for transport
labels created for sender returns.

If you have a thermal printer provided by Chronopost, select the “PDF thermal” format.

e Print PDF Laser with proof: used to print the transport labels on A4 paper, with proof of
deposit to be kept by the sender.

e Print PDF Laser without proof: used to print the transport labels on A4 paper, without
proof of deposit.

e Print PDF thermal: used to print the transport labels on self-adhesive labels specially
designed for thermal printers.

The use of a thermal printer requires a different configuration than for operation with
Chronopost.fr. If you already have a printer that is not compatible but that you wish to use with

your store, please contact a Chronopost technician.
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Unit of weight

This parameter allows you to configure the Chronopost price calculations to suit the units of
weight of your products. The options available are grams and kilograms.

Magento does not natively manage grams, but if the use of this unit of measurement is more
relevant for your store (example, seed items weighing only a few grams per unit), nothing
prevents you from entering the weight of your items in grams.

Simply configure the module appropriately so that it performs the conversion automatically when
editing waybills. You will also find that the order management pages indicate "g" and no longer

"kg".

Our Webservices interpret the weight in kilograms, therefore it is essential that the unit chosen

is the same as that of your store, so that the module knows if it needs to make a conversion.

Mailbox deposit option

The mailbox option (BAL) authorises or not the deliverer to leave your parcels in the mailbox of
the consignee if they are absent.

In order to use this option, you must first activate this service and have it in your Chroniopost

contract.

Ad Valorem insurance

This option allows you to activate or deactivate insurance for your shipments.
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You can also provide a minimum basket value above which the insurance is activated. For
example only insuring shipments whose value is above 100 €.

Activer I'Ad Valorem
[store view]

Non v

Montant minimum & assurer 100 |
store view]

If the basket fulfils the conditions, the shipment will be insured to the value of its initial price,
excluding the shipping cost.

The cost of the insurance is not calculated and passed on by the module, if you wish to offset its
cost, you need to apply a margin on the price of your articles or delivery charges.

Important: only single parcel shipments may be insured. The option is automatically
deactivated if there are several parcels, as the value of the goods is not shared equally

between the parcels.

Saturday delivery option

By default, all of the shipments made to France with the Chrono 10, 13 and 18 offers will be
delivered from Monday to Friday.

This option allows you to request Saturday delivery in general pour for a shipment made on
Friday or Thursday if the Friday is a bank holiday.

Option samedi actiVé AU pate:|jeud | » |Heure:|01 | = oo | |
AU npate:|venc | w |Heure:|11 - HDD - |
[global] |

Since version 1.2.8 of the module, you can:
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e Activate the option when editing the waybill, in which case the option is not visible to your
customers and the cost cannot be borne by the customers benefiting from it.

e Show the option to your customers when ordering and set the price. The choice of option
will then be made by the customer and the cost will be added to the shipping costs of the
order. Please note, if you use this option you must be able to ship your packages on
time. Chronopost cannot be held responsible for a package including the option, but
delivered too late.

Setting the Saturday option when editing waybills

Set the option "Show option to customers" to no.
The additional cost is not used in this usage mode. The potentially entered value will therefore
not be used.

A z T

Afficher l'option aL,;xcllients Noh =
Si l'option est affichés aux clients, veuillez noter que vous étes responzable des
délzis de traitement. 51 elle ne l'est pas, le colt additionnel ne sera pas ajouts aux
coldts de transport finaux. De plus l'option sera automatiquement ajoutée si vous
imprimez '‘etiquerte pendant |2 période définis c-dessous.

Cout additionnel 6
[store view]
Ajoute un codt additionnel sile client choisit l'option samedi (actif seulement si
l'option d'affichage est activée). Laissez vide pour que calz soit gratuit,

Option samedi activée du

[global]

Date:| Lun | = |Heure:

10 v
00 | &
M_‘T{ Date:| Mer v | Heure:

1 -
0o b
Dafinitla période ol l'option sera affichée aux client (si l'option d'affichage est

activée) ou la période oll 'option sera automatiquement ajoutée a la lettre de
transport.
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Define the start and end days and times that you wish to apply for the "Saturday delivery" option
to be made available. If the option is activated for the corresponding offer, it will be applied for
the transport labels printed within the time range defined.

The cost of the Saturday delivery option is not automatically passed on to the delivery price
offer. We are not aware of your handling times, if you wish to offset its cost, you need to apply a
margin on the price of your articles or delivery charges.

The option is activated for the transport labels printed in the defined range and not according

to the date of the order.

Setting of the Saturday option at the customer's choice

Set the option "Show option to customers" to yes.
The additional cost field allows you to enter the amount to add the shipping cost if the option
selected by the customer.
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Afficher l'option aux clients

: 2 Oui v
[store view]

Siloption est affichée aux chients, veuillez noter gue vous &tes responsable des
délais de traitement, 51 elle ne 'est pas, le colt additionnel ne sera pas ajouté aux
colts de transport finaux, De plus l'option sera automatiquement ajoutée sivous
imprimez I'&tiquette pendant |a période définie ci-dessous,

Colit additionnel ‘ 5

[store wiew]

Aloute un colt addidonnel sile client choisit l'option samedi {actif seulement i
'option d'affichage est activée). Laissez vide pour que cela soit gratuit,

—_—

Option samedi activée du Date:| - | . FIVE—
[Elobal]
10 v ‘
00 v ‘
Au | .
[gioball Date,i Mer | = |Heure:
11 v ‘
ul4] v ‘

Definit la pericde ol 'option sera affichee aux client (si l'option d'affichage est
activée) ou la période ol l'option sera automatiquement ajoutée a la lettre de
transport.

Define the start and end days and times for which you want the "Saturday delivery" option to be
displayed on the order path. If the option is active for the corresponding offer, then it will be
offered to customers and its cost indicated.

Activating the option of customer choice requires that you be able to ship orders with the

option on time. Chronopost cannot be held responsible for if the taking charge of the order is
too late to allow delivery on Saturday.

Return option

An option that allows you to create and send automatically a transport label to a customer to
allow them to return an item. If your return address is different from your shipping address, this
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is where you can select the one that will be used by default. Please note that you can change
this when you print the label.

Since version 1.1.3 of the Chronopost module, this option has been extended to the Chrono
Classic, Express and Relais Europe offers as well as for the national offers for the eligible
European countries.

List of eligible countries

Germany Estonia Holland

Austria Finland Portugal
Belgium Latvia Sweden
Denmark Lithuania Switzerland
Spain Luxembourg United-Kingdom

Configuration des tarifs (Supplément pour la corse)

Since version 1.1.4 of the Chronopost module, you have the possibility to define an amount to
add to the shipping cost to Corsica, whether you have set your price schedules manually or that
you use the Quickcost and for all transport offers Chronopost eligible.

Map information text

The Pickup relays are displayed on a map. By default, the information on this map are in
French.

If you have a multi-language site, you can now translate the information (days, opening times,...)
on the relays for each of the languages of your store. Select the other languages in the “Store
view” menu.

Select the language that you wish to translate in the “store view” menu in the top left corner of
your back-office.
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Store View:  Default Config « 0

Main Website
GENERAL e Contracts
Default Store View

CATALOG | Francais

| & Stores Configuration

r |q'rnu:n”q L ¥
Then go to the “Map information text” section on the Chronopost module configuration page to
make the modifications.

Libellés des éléments de la Map

Libellé Horaires

[store view]

Horaires

Libellé Infor:_ra_'l_a_!:mng -

Libellé Fermé

il Fermé
B e | L
Libellé Mard Mar.

Libellé ME'II’C"Ed' | Mer.
ubeuejeudl Jeu.

ube||é\£r:gfi$j_g ven.

ubeneSamedl Sam

Libellé Dimanche

______ ° | pim.
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Relay point display configuration

Version 1.2.8 of the Chronopost module adds a new option "Display mode for relay points".

Mode d'affichage pour les points relais

[store view]

Point Relais uniguement v

Point Relais et consignes automatigues
Point Relais uniquement

This function allows you to include or not the Chronopost automatic lockers. Since the
dimensions of the lockers are limited, this can be used if your shipments are large.

Configuring the use-by date

If you are a Chronofresh customer, you must indicate the use-by date of the item with the
closest for each shipment.

This date must be at least 3 days from the date of shipment. In order to avoid the systematic
entry of this information, you have the option of setting a default date in the form of sending date
+ n days.
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CONFIGURING THE TRANSPORT OFFERS

With the module duly configured, go to the “Configuration” sub-menu in the “STORES” menu,
then select “Shipping Methods” from the “SALES” tab.

SALES ~

Sales
Sales Emails
PDF Print-outs
Tax
Checkout
Y Shipping Settings
STORES
Multishipping Settings

Shipping Methods

Google AP

You can then access the list of all of the transport offers available for your store and can
parameter, activate or deactivate those present on your contracts.

You can only activate the offers corresponding to your type of contract (Chronopost or
Chronofresh)

33/70



ﬁ chronopost

The Chrono 10, 13 and 18 offers

Each Chronopost offer has various options that allow you to customise how they operate:

e Activated (yes/no): allows you to activate or deactivate the display of the offer on the
front-office of your store.

e Title: displayed in the order manager and when your customers place orders, it allows you to
identify the logistics provider easily.

e Default Contract: this is the contract that will be associated to the offer in the purchasing
process. If you use the QuickCost function, it is the prices of this contract that will be used.

If an offer is available on several of your contracts, you can always modify this when you print

the transport label.

e Delivery method: this is the name of the transport offer as displayed to your customers.
e Weight limit: this is the maximum weight of a basket for which the offer is available.

The limit is 30 kg for standard offers and 20 kg for Pickup point offers. If you are not selling any
items whose weight is above these limits, the multi-parcel option frees you from this limit by

breaking the order down into several parcels.

e Weight/price table: if you do not use the Quickcost function, you need to configure your price
table manually. For versions of the module lower than 1.2.8, proceed as follows. Otherwise,
refer to the chapter "Configuration of price lists".

Grille poids/prix | (5 00:17.56, 10.00:24.28, 20.00:32,68, 30.00:41,08)

[

{£.00:17.56, 10.00:24.28, 20.00:32.68, 30.00:41,08)

¢ @ @ @
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@ This is the maximum weight for the category, in this case 2.00 kg,
then for the previous category of 10 Kg...

The “.” are used to separate kilograms and grams.

@ The “;” show the end of the weight entered and the start of the price
of the category.

@ Price of the corresponding category, 17.56 € for the 0 to 2 kg
category, then 24.28 € for the 2 to 10 kg category...
You can create as many price categories as you wish without weight
limits.

4 Each category must be separated by ;.

The weight of the parcel used is that of the basket, so it is important that the product files of
your items contain the correct information. Also remember to use a slightly higher margin to

them to compensate the packed weight.

e Quickcost: the activation of the QuickCost function means that you do not need to complete
your prices manually, by consulting and automatically applying those of your contract. If you
activate it, the existing “Weight/price tables” will be ignored.

Important: Quickcost does not include the options and supplements, so you must remember to
use the options to add a margin to the price to offset these costs (fuel supplement, insurance,

Saturday delivery, etc.). Please note that the test contract does not allow the Quickcost

function to be used.

e Value to be added to Quickcost: if you use QuickCost, enter here the value that you wish to
add to the price indicated by the option. This value can be stated in € or %.

35/70



ﬁ chronopost

e Type of value to be added: define here if the value to be added previously entered is a fixed
amount in € or a percentage to be applied to the delivery price.

e Quickcost URL: this defines the access path to the Quickcost webservice, it must only be
modified if requested by Chronopost.

e Free delivery according to the amount: this is used to state if you wish to offer free delivery
based on the basket value for the offer concerned.

e Administrative cost: state here if you wish to apply a lump sum amount for administrative
costs to the price of shipments made with this offer.

e Handling charges: state here if you wish to apply a lump sum amount for handling charges to
the price of shipments made with this offer.

e Logo URL: when selecting the delivery module, the Chronopost logo will be displayed for
each corresponding offer. You can modify this by placing another logo in the corresponding
folder of your FTP and by stating its name here.

e Debug: used to activate the debugging mode, mainly used by our support teams in the case
of an incident.

e Authorise for (Specific Countries / All Allowed Countries): the Chronopost module
automatically checks the eligibility of the countries for each offer. By ticking the “Use system
value” box or by selecting “All Allowed Countries”, the offer will be automatically proposed to
all of the possible destinations.

If on the contrary, you wish to restrict the countries that are eligible for delivery, select the
option “Specific countries”.

e Authorise for specific countries: if you have already selected the option “Authorise for
Specific country”, here you can select the countries for which the offer will be available.

To select several countries consecutively, hold down the button.

o You can select any country, however the eligible offers for the destination will be proposed when the

order is made. Please ensure that the offers match the countries.

e Saturday delivery: you can propose the Saturday delivery offer independently for the
Chrono 10, 13 and 18 offers. Its cost is not automatically applied to the orders, if you
have activated it and wish to pass on its cost to your customers, you need to apply a
margin to your delivery charges.
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e Sort Order: this notion allows you to prioritise the order in which the offers are displayed by
"weighting" them (1, 2, 3... ). The offer weighted 1 will be displayed before the offer weighted
2 and so on.

All of the values are in Euros and exclude VAT, which is added when the order is placed

depending on the location of the customer

The Chrono Classic and Express offers

The Chrono Classic and Chrono Express offers propose the same functions as the Chrono 10,
13 and 18 offers except for the Saturday delivery option which is not available for international
deliveries.

The Chrono Relais, Relais Europe and Relais DOM offers

The Chrono Relais, Relais Europe and Relais DOM offers propose additional options linked to
the Pickup point map.

e Display map: allows you to display the map showing the Pickup points close to the
delivery address.
e Max. search radius: used to limit the zone in which the relays are displayed.

The rest of the options are identical to the Chrono 10, 13 and 18 offers except for the Saturday
delivery option, which depends on the opening days of the relay selected.

The Chrono 2Shop offers

The Chrono 2Shop Direct is mostly similar to the Chrono Relais. The offer is eligible only for
deliveries from France to France. Parcels are delivered in 2 to 3 days in the pickup point
chosen. The Chrono 2Shop Europe is similar to Chrono Relais Europe. Parcels are delivered in
2 to 7 days in the pickup point chosen. For 2Shop Direct and Europe:
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e Multiparcels : multiparcels(1/x) is not possible for the offer but multiple parcels(1/1) for an
order is authorized.

e Assurance : ToShop parcels cannot have an assurance.

e Pickup point : the pickup points list does not include the Chronopost automatic lockers.

The rest of the options are respectively identical to the Chrono Relais and Chrono Relais
Europe offers. These offers 2Shop Direct and Europe have a specific return offer 2Shop Retour
and 2Shop Retour Europe.

The Chrono Sameday offer

The Chrono Sameday offer permits same day delivery of the customer's order, to check the
conditions of eligibility for this offer refer to the page
www.chronopost.fr/fr/livraison/nos-offres/chrono-sameday.

The Chrono Sameday offer has a “Deactivate after” option in addition to the ones it has in
common with the Chrono 10, 13 and 18 offers, to allow you to define the cut-off time on your site
for orders to be eligible for the offer. After this time, the offer will no longer be proposed to
customers.

The Chrono Precise offer

Formerly called Chrono Rendez-vous, the Chrono Precise offer allows your customers to
choose the date and time the delivery will be made.

The Chrono Precise offer now permits Sunday delivery between 9h00 and 13h00.

The Chrono Precise offer proposes special options allowing you to define the first delivery slot
available to suit your logistics constraints.

e Parcel delivery date: defines the first delivery date possible after the order has been
placed.

Date de remise des colis Jour de la commande + jour{s)
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First delivery slot available: allows you to define the date from which delivery slots will be
proposed + 1 day.

For example, if you define a Tuesday at 13h, the first available delivery slot will be
Wednesday 13h after the order has been placed.

To use this option the “parcel delivery date” must be set to “0”.

jour | Mardi * Heure|13 v X0 v

Date & partir duguel le semainier de l'option RDV sera calculé

Slots that must be closed: you can choose to close certain delivery slots if certain constraints
do not allow you to guarantee that you can process your orders in time for them (days
without collection, bank holidays, stocktaking... ).

To close slots, click on “Add a slot” and define the start and end dates and times for closure.

b
To re-open closed slots, click on the ® icon.

Price level: historically, a supplement was applied to certain delivery slots with less activity. It
was possible in this case to close the most expensive slots, or to apply the supplement. The
slots depend on the delivery branches and therefore change for each consignee.

Chrono Precise is becoming more democratised and these options no longer apply, but are
still present to avoid interfering with the configuration of those who were using it at that time.

"Price level" is no longer used, you don't need to worry about this function.

Display prices: used to activate or deactivate the supplement cost for each slot on the weekly
planner. If you do not use the price level, set the option to “no”.

The Chronofresh offer

If you are a ChronoFresh customer, you can activate the corresponding offer. the latter differs

from Chronopost offers, because it allows the shipment of orders:

Temper 13
Fresh 13
Freeze 13
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Unlike Chronopost offers, your customer's basket may contain items requiring several shipments
depending on the packaging temperatures of the products.

Your customer will therefore only be offered a Chronofresh offer regardless of the content of his
basket. It's up to you to edit as many waybills per offer as needed.

The drop-down list indicates the offers available on your contracts and allows you to select the
one that will be used by default for issuing waybills or calculating rates (if you are using
quickcost).

Offres

[store wiew]

Chrono 13 Sec v

Chrono 13 Fresh

Activer Chrono 13 Freeze
[website]

Le champ est désactive quand l'offre ne corresponds pas au type de client ou au contrat

Configuring Price Lists

Since version 1.2.8 of the chronopost module, you can configure the different price lists according to

the countries of destination.

Grille poids/prix [
ke { "destination”: "FR", "fees™: "{2.00:17.56, 10.00:24.28, 20.00:32.68,

30.00:41.08, 300.00:401.08}"}, { "destination™: "BE;DE", "fees™: "

{2.00:17.56, 10.00:24.28, 20.00:32.68, 30.00:41.08)"}, {"destination™

"AL", "fees";"{2.00:170.56, 10.00:240.28, 20.00:320.68,

30.00:410,88)" }

]

i L~ & -
i This is the maximum weight of the slice, here 2.00 kg, then of the

previous slice at 10 kg ...
The "." allows to separate kilogram and gram.
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2 The ";" allows to indicate the end of the entry of the weight and the
beginning of that of the price of the slice.

& Price of the corresponding slice, 17.56 € for the 0 to 2 kg slice, then
24.28 € for the 2 to 10 kg slice...

You can create as many price bands without a weight limit.

“,n

4  Each slice must be delimited by a “;".

If you set up an international delivery offer and want to define different rates depending on the

country, you must create as many groups {"destination": "Country codes", "fees": "{Max weight
of the slice: band price} "} as needed, separate with commas.

For example for an identical grid for Belgium and Germany and different for Australia:

[

{ "destination": "BE;DE", "fees": "{2.00:17.56, 10.00:24.28, 20.00:32.68, 30.00:41.08}"},
{ "destination": "AU", "fees": "{2.00:31.56, 10.00:42.28, 20.00:53.68, 30.00:65.08} }

]

If the country of destination does not have a set of grids, or if the weight of the basket is greater
than the weight of the largest slice, the offer will not be offered when ordering.
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DISPLAYING THE OFFERS IN THE ORDER TUNNEL

With your module installed and parameters set, your customers can access the Chronopost
delivery offers.

The shipping address

The offers proposed to your customers depend on the destination address.

For example, for a national delivery, the Chrono 13 offer will be available for all customers, the
Chrono 10 offer will not be accessible if the address is located too far away from the delivery
branch.

For international deliveries, the Chrono Classic offer will only be available in nearby countries,
the Chrono Express offer will be available in all cases (unless restricted in your module
configuration).

Shipping method

The transport offer is selected in the “Shipping Methods” stage of the order tunnel.
The transport offers available are displayed as a list that shows them and their prices. The
description of each offer visible to your customers can be modified on the offer configuration page.

Selecting the Chrono 10, 13, 18, Sameday, Classic or Express
offers

For the Chrono 10, 13, 18, Sameday, Classic and Express, simply click to select the one you want.
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Shipping Methods

O 2428¢ ﬁ Chrenopost-Livraison express a domicile avant 13H Chronopost
chronopost

O 2428¢ ﬁ Chreonopost-Livraison express 3 domicile avant 10H Chronopost
chronopost

O 2428¢ ﬁ Chronopost-Livraison express a domicile avant 18H Chronopost
chronopost

Selection of the Saturday delivery option

If you have activated Saturday delivery at the customer's choice, the option will appear when
selecting the transport offer.

® 32,68¢€ ﬁ Chronaopost-Livraison express a domicile avant 13H Chronopost
chronopost

[ Ajouter l'option de livraison le samedi @ (+4€)

Selecting Pickup Points offers

Selecting a Pickup point delivery offer displays a list of the 5 closest Pickup points to the address
entered by the customer. Simply click on it to validate it.

If the customer wishes to have it delivered to another address, the Pickup point search area can be
modified without this affecting the customer's invoice address.
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® 2428¢ ﬁ Chrono Relais : livraison express en relais Pickup Chronopost
chronopost

75018 Changer mon code postal

Veuillez choisir parmi les 5 relais Pickup affichés ci-dessous celui qui servira d'adresse de
livraison.

Les points relais les plus proches
O BARASOLEIL - 101 RUE MARCADET - 75018 - PARIS

O OPTICAL DISCOUNT - 56 RUE ORDENER - 75018 - Paris
O LE FRUITIER DE MONTMARTRE - 32 RUE RAMEY - 75018 - PARIS
O MAISON DES AMIS - 21 boulevard Ornano - 75018 - PARIS

O MIHA ALIMENTATION - 108 Rue de clignancourt - 75018 - Paris

Example of a list of Pickup points

The map of Pickup points

If you have completed your Google API key (for versions of the module less than 1.1.4) and
activated the display of the Pickup point map for the offer concerned, your customers will also
see a map showing the location of the Pickup points listed. Clicking on the icon of a Pickup point
on the map or the list will select it and display the times and days it is open.
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75018 Changer mon code postal
|G "aemam T i Rue Joon CoFLead T i |
lic F'l g " i b 0 @ Pale emploi - e rA ‘
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| [=] (5] a |
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[ Information Schedule |
: OPTICAL DISCOUNT | Mon 10:00-13:00 15:30-19:00  |2Pelle® P|
P 56 RUE ORDENER Tue. 10:00-13:00 15:30-19:00

| Jazz Musa 75018 Paris Wen.10:00-13:00 15:30-19:00 Bl
ey Thu. 10:00-13:00 15:30-19:00 [:
| crar®® Fri. 10:00-13:00 15:30-19:00 R |
' Sat 10.00-13.00 15:30-19:00 [ONS @ %@.
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Touristbox O La Fémis r Marx Dormoy@®

3D

= I

|
| Rue Marcagey
|

|,
U Lamary

2

f- Caulaincourt® pye caulaincourt 8 v g g % Jardins Ros

L = o + ‘
2 de Dali CLIGNANCOURT ) |

e de Dalida @ a GOUTTE D!OR | |
& -_—
. ; o 3 !
Musee. de Montmartre @ L 'saerée fleur '@ -4 . |
® : 4 F |
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Veuillez choisir parmi les 5 relais Pickup affichés ci-dessous celui gui servira d'adresse de
livraison.

Les points relais les plus proches
© BARASOLEIL - 101 RUE MARCADET - 75018 - PARIS

@® OPTICAL DISCOUNT - 56 RUE ORDENER - 75018 - Paris

O LE FRUITIER DE MONTMARTRE - 32 RUE RAMEY - 75018 - PARIS
O MAISON DES AMIS - 21 beulevard Ornano - 75018 - PARIS

O MIHA ALIMENTATION - 108 Rue de clignancourt - 75018 - Paris

Example of the display of a Pickup points map

Selecting the Chrono Precise offer

Selecting the Chrono Precise offer displays a weekly planner that allows the day and time to be
selected for the delivery. The available slots depend on the Chronopost delivery branch, if you have
closed some of them in your back-office, and for the Sunday slot, on your contract.
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If you charge supplements on certain slots, the cost of each of them will be shown on the weekly
planner.

® 23,00€ ﬁ Livraison sur Rendez-vous Chronopost

chronopost

Semaine suivante >

08h - 10h &

0%h-11h &
0%h - 13h
BRI O 23.00€

2300€ O 23,00€ O 2300€ O 2300€

LR ELN O 2300€ O 23,00€ O 23,00€ O 2300€ O 2300€
PRIl O 2300€ O 23,00€ O 23,00€ O 2300€ O 2300¢€
ENER LY O 2300€ O 23,00€ O 23,00¢€ O 2300€ O 2300¢€

VIRl O 2300€ O 23,006 O 2300€ O 2300€ O 2300€
LI ) O 2300€ O 2300€ O 23,00€ O 2300€ O 2300¢€
GUBRL:) O 2300€ O 23,00€ O 2300€ O 2300€ O 2300¢€
LUl O 2300€ O 2300€ O 2300€ 0 2300€ O 2300¢€
IE Il N O 2300€ O 2300€ O 23,00€ O 2300€ O 2300€

P10 rll O 2300€ O 23,00€ O 2300€ O 2300¢€

Example of a Chrono Precise weekly planner

If the offers are not displayed, check the module configuration first. Then check you are using

a compatible "Check out" and 'Template".
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Selection of the ChronoFresh offer

Si vous étes client Chronofresh, vos clients ne verront qu'une seule offre affichée, que vous fassiez
du sec, du frais, du surgelé ou plusieurs en méme temps.

The price indicated corresponds to the one configured in the tables of the offer, or, if you use
quickcost, the one of the offer configured by default.

Shipping Methods

@ 2952€ Chronofresh Chronofresh - Livraison express a domicile avant 13H  Chronofresh
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MANAGING ORDERS

With your module installed and configured, you have taken your first orders.

Click on the “SALES” menu of your back-office, and you will then see a new Chronopost Menu
displayed with the following 4 links:

e Print labels

e End of day slip
e Export

e Import

Creating transport labels for an order

In the “Sales” menu of your back-office, click on one of the following links with your preferred
presentation:

e Orders
e Shipments
e Print labels

Click on the “View” link for the order you wish to ship to access the order details.

Grand Total Grand Total Signifyd Guarantee
Purchase Point Purchase Date T Bill-to Name > Achion gnify

(Base) {Purchased) Decision

0000002428 Main Website ADE 29, 2019 5:28:40 chrono post chrono 25788 € 25788 € Pending View

Main Website P post
Store /

Default store

View
000000243 Main Website Apr 25, 2019.5:16:06 chrono post chrono AL E 31428 € Processing View
Mzin Website P post
Store
Default Store
Uimar
“Orders” menu

Ship Data Drder Date 1 | Ship-to Name Total Quantity
000000255 Apr25, 20195:16:31 PM 000000243 Apr 25, 2019 5:16:06 PM chrono post 16,0000 / View
QOODI025E Apr23, 201230953 FM 0a0000242 Apr 25,2013 3:06:03 PM chrone post 150000 Wiewy
“Shipments” menu

________________________________________________________________________________________________________]
48/70



ﬁ chronopost

Livrais "
Moda de e Weight

P Ip " Nombre de colis (KG]
samedi

Impression Impression étiquette

Width Height Length Choose contract des retour

| Generated

R,

R, Chronopost-

R Lwraison Generated
R, express i L

“Print labels” menu

Click on “Ship” to access the shipping options for the order.

#000000244

étiguettes Adresse d'expedition

Chronopost-  Yes 1 16 1 1 1 confrat chrono 000000259 Retour SAV View

Q ™ = I R

€ Back Cancel Send Email Hold Invoice Ship Rearder m

ORDER VIEW Order & Account Information

Order # 000000244 (The order confirmation

Infermation email was sent)

Invaices Order Date 79 avr, 2019 17:28:40
Order status Pending
Credit Memos
Purchased From Main Website
Main Website Store
shipments Default Store View
Placed from P 127.06.1
Comments History
Order detail page

Account Information Edit Customer
Customer Nams
Email

Customer Group General

You can then access a page that contains all of the information related to the order shipment,

address, basket contains, etc.

Let's look now at the “Shipping information”.
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Shipping Information
Chronopost - Chronopost-Livraison express 4 domicile avant 13H
Total Shipping Charges: 24,28 €

Carrier Titre Number Action

. Add Tracking Number .

Contrat : [Contrat 19869502 v

Nombre de colis: | 1

Weight and dimensions :

Poids (KG) Largeur Hauteur Longueur
& 1 1 1

Here is displayed the information on the transport offer, the tracking number(s) (if the order
already has others), the contract associated to the transport offer, the number of parcels in the
order, the weight and dimensions of the parcel(s).

Manually adding a tracking number

If for any reason you wish to add a tracking number manually to your shipment, click on “Add
Tracking Number”, select the transport offer associated to the tracking number and add the
information.

Carrier Titre Number Action

Chronopost - Chronopost i

Add Tracking Number

Selecting the contract

If you have used several contracts and a transport offer is available on several of them, you can
choose to modify the contract and give it the default configuration at the last moment, before
printing the transport labels.

50/70



ﬁ chronopost

Contrat : | Contrat 19869502 v
Contrat 19869502
Nombre ( contrat chrono
L ]

You may modify the contract to be used for the transport label up until printing. Once the first
transport label has been printed, you can no longer modify the contract. If you print others or if

there is a return, everything will be linked to the first contract used for the first shipment.

Selection of the offer

If you are a ChronoFresh customer, you can modify the offer that will be used before each issue
of the waybill, regardless of the number of shipments required for the order.

Contrat: | Contrat ChronoFresh »

|Chr0n0 13 Freeze v
Chrono 13 Fresh
Chrono 13 Freeze ‘
Chrono 13 Sec

| s
Date limite de consommation : | 03-10-2021 ‘

The use-by date

The best before date must be indicated for all Fresh or Freeze shipments. It must be equal to
that of the product with the closest expiry date for each package and cannot be less than 3 days
after the date of dispatch.

The number of parcels in the shipment
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If an order cannot be shipped in a single parcel, you can then indicate here the number of
parcels required. This action will display as many lines for entering weights and dimensions as
required.

Nombre de colis: | 2

Weight and dimensions :

Poids (KG) Largeur Hauteur Longueur

6

6

You will then obtain as many transport labels as there are parcels in your shipment, all linked to
one another, under 1/x parcels, 2/x parcels....

e-chronopost e-chronopost

e, | o R LN
Ei:’nl%mucﬁ % é E Lk raﬁl i % g E Ll ;T
0343434343 2 ;;;ma & 3
Phons | 0343434303 —— g’ e edsasiae P A
Ei,i.we 000000241 1ol S ucsi- noooucizan 2ol2 -
Weight Weight
17.000KG 17.000KG
Tl * JORar2nTe LECEE G ]
13H 13H
Rel -6 Rel: &
Reference : 00000241 Reference : 000000241
XU289892369FR XU289892386FR
XU28 98923692487 AM2-NO [ |y]J28 9892 3862 48H AMZ-HE
Track Sarvice Track Sarvice
FR-CHR-0466-NEY0 FR-CHR-0466-NEY0
IDF Lasrrasis . Q8RO0 | |IDF wasiiste 98R00
0075 018X U289 8923 6924 8226 250G 0075 018X U289 8923 8624 8226 250B

Example of a multi-parcel transport label

Entering the weight and dimensions of the parcels
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The weight of the parcel is already filled in and estimated based on the weight of the items in the
order.

If you are using the multi-parcel option, you then need to state the weight of each parcel
according to the items they contain.

Maximum authorised weight

The maximum weight of a parcel depends on the offer. It is set at 30 kg per parcel for all of the
offers proposed in the Chronopost module except for Pickup point delivery offers, which are
limited to 20 kg per parcel.

If you enter a weight that is too heavy, a message will invite you to correct it when you come to
print the transport labels.

The weight shown here will appear on the transport labels for each parcel and recorded as the

declared weight. It is therefore essential they are entered.

Maximum authorised dimensions:

For the Chrono Relais offer, the maximum length per parcel is 100 cm. And the ratio of L + 2H +
2W may not exceed 250.

For all of the other offers, the maximum length per parcel is 150 cm, and the ratio L + 2H + 2W
may not exceed 300.

If one of the dimensions or the ratio L + 2H + 2W is above the maximum authorised values for a
parcel, a message will invite you to correct the information entered and remind you of the rules
to be respected.

The dimensions do not have to be entered, they are only used to check the conformity of your

shipments to avoid applying supplements or having your shipment refused.
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Weight and dimensions :

Poids (KG) Largeur  Hauteur Longueur

10 40 30 10
6 50 || 20 30

Table for entering the weights and dimensions

Modification of the insured value

If the insurance option is active and the reserve price is reached for the order, a field indicating
the amount is displayed. You can leave the value of the basket or change the amount as you

wish.

In the case of multi-parcels, the control will be automatically deactivated. multi-parcels
shipments cannot be insured.

Printing the transport labels

When the information on your shipment has been completed, click on the “Submit Shipment”
button.

Your transport labels are then created, and an E-mail is automatically sent to the customer, to
advise of the shipment of the order and to provide the order tracking information.

Return to the order “Shipments“ menu and click on “View”. You will then see the list of the
tracking numbers related to the shipment.
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Shipping and Tracking Information

Track this shipment

Chronopost - Chronopost-Livraison express a domicile avant 13H
Total Shipping Charges: 24,28 €

Carrier Titre Number Action
Chronopost Chronopost XU230033376FR i-
Chronopost Chronopost XU230033380FR i-

Click on a transport label number to access the tracking information of the corresponding parcel,
or on “Track this shipment” to follow all of the parcels of the shipment.

Mass printing the transport labels

Until version 1.1.5 of the Chronopost module, if you want to print your waybills at once, you
must first generate them individually for each order.

Since version 1.2.8, it is no longer necessary to generate waybills before they are mass

printed.

In your back-office “Sales” menu, click on one of the “Print labels” links to access the list of
orders.

This screen centralises all of your orders and information that is useful for printing your transport
labels, such as order numbers and dates, the number of items, the transport offer, the weight of
the order, the tracking numbers (for orders that have already been shipped)...

It has the advantage of allowing you to print all of the transport labels of your orders
simultaneously in a single PDF file to make the printing easier, and proposes additional options
that are not available on the detail page of an order.
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Impression des étiquettes [

Yol | @ covmis v

Lraison
"

Impressicn
dus

Parmben da colis

Moda e bwrabsan o
o Lo atlquatnis

Generans

Chronapost - ez © ] T Conuat 1556002 poDOGE it 54
Crminapos: b t t

Customising the columns

Many different items of information can be displayed here and we will only look at those required
for your shipping and logistics. You can consult all of the display options available and customise
your display by clicking on the “Columns” button.

W Filters £ Columns a

18 out of 31 visible

[v] 1D [v| Purchase Point |v| Purchase Date

[*] ShipmentID [] Bill-to Name | Ship-to Name

| Grand Total (Base) [ | Grand Total (Purc... [ ] Status
[}

| Billing Address "] Shipping Address  [v| Quantité total co...
15t

V| Tracking v| Mode delivraison  [v] Livraison le samedi

Customer Email [] Customer Group [] Subtotal

"1 Chinninm an A Llan I Curtaonne oo | Dawrmnot Rdathad b
150

Reset Cancel
15t

Printing the transport labels of an order
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When the information on your shipment has all been entered, click on the @ “Generated”
button. This will generate the following actions:

e @ The creation of the tracking numbers and them being associated to the order;

e & Activation of the goods return option (if available);

e Updating the order status;

e Notifying the customer of the shipment by E-mail;

[ J

® Lo i @ &

Generating transport labels for multiple orders

If your version of the module is lower than 1.2.8, generate your waybills, then check the boxes in
the first column of the relevant orders table.

Since version 1.2.8 you can directly select the orders to edit without generating the waybills.

Quantité
total Tracking

Purchase Purchase Shipment

Point Date ID .
commandée

[v] 000000248 = Main May 02, - chrono | 6.0000 - Chront
‘Website 2019, post -

Main 15:05:00 PM Chronc

Website Livraise

Store expres

Default domic

Store View avant1

4| 000000247 Main May 02, = chrono  6.0000 = Chronc
Website 2019, post -

Main 15:05:00 PM Chrent

Website Livraise

Store expres

Default domici

Store View avant 1
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Lastly, click on the “action” menu and choose the option “Print labels

Actions | A ‘ 246 records found (2 selected)

Impression des étiquettes

Purchase , | Shipment

Annuler les etiguettes - Date © | ID

Livraison le samedi

~ May 02, = chror
Website 2019, post
Main 15:05:00 PM
Website
Store
Default

Cemwm Vi

This action will create a PDF file containing all of the transport labels for the orders selected.
You then simply need to start printing this file.

If there is no waybill for the order, they will be generated automatically. The generated file will

contain all the waybills of the newly or previously generated selected orders.

Reprinting order transport labels

You can reprint a transport label that has already been generated, you have the choice of 2

methods:

In the “SALES” menu, “Print labels”, click on the “Print labels” column link for the order
concerned, or tick the boxes of the first column of the table for the orders concerned, then click
on the “action” menu and select the option “Print labels"

Impression Impression étiquette
des retour Action

étiquettes Adresse d'expedition ~

Contrat 19569502 000000263 Retour SAY View
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Printing transport labels

To print your transport labels, open the PDF file created and start printing on the printer that
corresponds to your configuration, A4, or thermal.

Modifying the “Saturday delivery” option before printing

You can modify the Saturday delivery option for an order before creating the transport labels, to
do so, select the orders to be modified in the “SALES” menu, then “Print labels”, then click on

the action menu and select Saturday delivery.

The option will then be activated or deactivated for the offers concerned depending on their
initial state.

The Saturday delivery option is only available for Chrono 10, 13 and 18 offers and can only be

activated if the shipping date is within the configured days / hours range.

Modification of the offer and the expiration date

If you are chronoFresh customers, you can modify the associated offer before each shipment
and generate as many waybills as necessary.

You must also indicate the shorter use-by date of the shipment for the Fresh and Freeze offers.
This date cannot be less than 3 days after shipment.

Kt Himiie e Choisir un contrat

consommation

03-10-2021 |Contra: ChronaFresh 2

| Chrono 13 Freeze » |
Chrono 13 Fresh
Chrono 13 Freeze
Chrono 13 Sec
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Sending a return transport label

The Chronopost module allows you to send a transport label to your customers automatically if
they ask to return part or all of the order.

Simply click on the “After Sales return” link of the order. A message will confirm the transport
label has been sent to the customer, displaying as the consignee the return address you have
entered in the module configuration.

From version 1.2.8 of the module, if the return concerns an order in France, your customer will
receive an e-label email. The latter, in addition to the waybill in PDF format, presents a QR code
allowing you to drop off the parcel at the relay point or post office without having printed the
waybill using your smartphone.
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SN=K _
3%| | Vous n'avez pas d'imprimante ?

Rendez-vous directement dans un relais commercant du réseau Pickup ou dans un
bureau de poste éguipe d'un automate d'affranchissement, avec votre colis sans
étiquette de transport i suivez les efapes suivanies ;

Si vous déposez votre colis en Si vous déposez votre colis en
relais Pickup bureau de poste

1 Rendez-vous dans un relais Pickup 1 Rendez-vous dans un bureau
de poste equipé d'un automate

2 Présentez ce QR code depuis votre i

smartphone

2 Choisissez sur Fautomate
"Retrait Web Colissimo /
Chronopost”

3 Saisissez le n® de réservation
- PZ3T0003090FR

En cas de non lisibilite, donnez le n® de

eesenmbon FEITIRISAN0ER 4 validez et lancez lmpression

3 Moter le numéro de colis ci-dessus

sur votre colis B Collez rétiquette et déposez le

4 Inscrivez votre numéro de portable colis au guichet
sur I'etiquette qui sera apposée par le

[ 6 Récupérez la preuve de dépbt

5 Remettez volire colis et récuperez 1a
preuve de dépdt

It is not possible to identify the content of what is being returned, if the initial order had one or
more parcels. Clicking on the “After Sales return” button only sends one transport label to your
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customer with a zero weight. You will be charged for the actual weight weighed at the branch.
To send several return labels, click as many times as required on the “After Sales return” link.

Since version 1.1.2 of the Chronopost module, this option has been extended to the Chrono
Classic, Express, and Relais Europe offers as well as the national offers for the eligible

European countries.

Reissue of a return consignment note

Module versions 1.2.8 and higher allow you to reissue or download a return slip.
To do this, simply click on the tracking number of the return concerned.

Impression des
étiquettes de retour

Adresse de retour w

Cancellation of a return consignment note

You can cancel a return waybill from version 1.2.8 of the module by clicking on the cancellation

link of the return waybill.
To do this, simply click on the tracking number of the return concerned.
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Impression des
étiquettes de retour

Adresse de retour ~

[Annule

Please note, only waybills not collected by chronopost can be canceled. There is also a delay
between its generation and its cancellation for our system to register it.

Modifying the return address

You are able to enter 3 different addresses in the configuration of the Chronopost module and to
select one of them as the default return address.

However you may wish to use different addresses in certain cases (putting back into stock,
repairs...).

To avoid modifying the configuration of the module every time, you can confirm the address to
which the order is to be returned when the return label is sent.

Simply click on the drop-down list at the top of the "Print labels" column, Impression étiquette
t
then select the return address and create the transport labels. A

Adresse d'expedition
Adresse de facturation
Adresse de retour

Returns are made on the contract used to ship the order, this cannot be
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Cancelling a transport label

In an order is cancelled, if there is an error in the weight of a parcel, a wrong contract... you can
cancel the transport labels of an order so that they are not invoiced to you by the module, in
addition to the third party tools you have available.

Select the orders for which you wish to cancel the transport labels, then click on the "action"
menu and choose the option “Cancel labels”.

Actions - 248 records found

Impression des étiquettas

Livraison

Annuler les tiguettes e Nombre d
samedi

Livraison le samedi

——=—fonopost 1
/ XU292724079FR. - I:

Chronopost- ‘ Genel
Livraison

A message will then inform you if the action has been carried out.

If successfully completed, the tracking numbers will be deleted and you will again be able to
modify the contract used if transport labels are to be created again.

Once collection has been made, a transport label can no longer be cancelled.

Partial shipment of an order

If you are obliged to make several shipments to deliver the order to your customer, you can
create the transport labels for the first shipment using the usual procedure and by adding new
shipments as follows for the next one. The additional transport labels will then be added to the
order and the shipment. The PDF file containing the transport labels will then contain those of
the parcels already shipped and the new ones.
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Special case

Magento proposes a native function for the partial shipment of an order from the details page of
an order, by specifying which items are contained in each shipment.

If you choose this method, Magento will create a different shipment for each shipment of the

order.
The transport labels of each order may then be printed independently for each shipment from

the "Print labels" page @ of the “SALES” menu.

If you wish to add transport labels to an order that has already been shipped in the "traditional”
way, or because all of the items should already have been sent, you must then choose a

shipment to which you then attach the new transport labels @ .

| ! [ - i Cerera 1RREYS] W00 76 Airscnat A0 000000765 view
!

| Satect @ ghipmienL '*'I

helpet & vhepmend

OO0 265

hm!ﬁ &

Once the first shipment has been made, the contract cannot be modified for the rest of the

order..

Order statuses

The Chronopost module automatically manages the status “Delivered by Chronopost” when a
parcel event equivalent to “Delivered” is found in the tracking history. A task runs every hour to
review orders from the last 30 days and update their status accordingly.

Exporting orders to Chronopost.fr

If you manage your orders with Chronopost.fr you can easily export the list of your orders using
the “SALES > Export” menus.

Select the orders that you wish to export and click on “Actions” then “Export CSS Format”.
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You will then obtain a file containing all of the details required to print transport labels on
Chronopost.fr by selecting the ALASKA format using the “By file import” tool.

Importing tracking numbers from Chronopost.fr

If you are printing your transport labels with Chronopost .fr, you can import the tracking numbers
for each order easily using the import function.

Click on the “SALES” menu then “Import” to access the tool.

Then simply select the columns containing the order and tracking numbers so that the tracking
is automatically associated to the corresponding order. This action will update the status of the
orders and inform the customer by E-mail when the order is shipped and the corresponding
tracking number.

Format of the import file

The import format may be modified in the module configuration.

Only the order numbers and transport label are compulsory. Each element of a shipment,
whether required or not, must be separated by default by a “;”.
If certain shipments are made up of several parcels, you must have as many lines in your file as

parcels of the order.

=
Al rpEnholi Aol fus Jeis CoftRist IV pl SR DI NI s g el i 1 a4
Wl nEmg g 3 :

& Order number

2 Order tracking number

The end of day slip

The interface is available in the SALES > End of day slip” menu.
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The end of day slip provides a summary in a single document of all of the Chronopost
shipments. Simply tick the lines that you are interested in and then select the action "Print the
slip". You will then obtain a pdf document that lists all of the shipments selected.

Do not forget to print two copies of the slip, one is handed over at collection or delivery, the

other is to be conserved. Both copies must be signed.

The slip that is created will list the parcels collected by the Chronopost driver, the associated
offer and the contract used for each shipment.
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BORDEREAU RECAPITULATIF

EMETTEUR

NOM Chronopost SAS
ADRESSE 3 avenue Galliem
ADRESSE (SUITE)

VILLE Gentilly

CODE POSTAL 94250

PAYS FR
TELEPHONE 0825885866
POSTE COMPTABLE 94999

DETAIL DES ENVOIS

Numéro de LT Num contrat Poids (kg) Code produit Code postal Pays Assurance Ville

XWI165262564]B 19869502 30 Chrono 18H BAIS018 FR 0 Paris

XWI1652625811B 19869502 1 Chrono 18H BATS018 FR 0 Paris

XJ269357000JF 19869502 1 Chrono CClassid0179 DE 0 Berlin

XF985610835FR 19869502 30 Chrono EI 6000 AU 0 PErth

XFO85610849FR 19869502 30 Chrono EI 6000 AU 0 PErth

XF985610852FR 19869502 30 Chrono EI 6000 AU 0 PErth
RESUME

DESTINATION UNITE POIDS TOTAL (kg)

NATIONAL 2 2

INTERNATIONAL 4 4

TOTAL 6 6

Bien pris en charge 6 colis

Exemple de “Bordereau de fin de journée”

COMPATIBILITY WITH MODULES AND TEMPLATE

The Chronopost module is designed to be compatible with Magento native check out systems
and to be integrated into the standard template, however we cannot guarantee the integration
and correct operation with all existing templates and modules.
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CUSTOMISING THE MODULE

The Chronopost module is free therefore you are able to modify it as you wish.

Chronopost cannot be held responsible for any technical problems if you make a modification to

the module.

Any modifications made to the module will end the eligibility to our technical support and to
updates to the module as this risks overriding the modifications made.
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TECHNICAL ASSISTANCE

For all technical support requirements, please contact the Chronopost service centre on the
number below. Our technicians will make every effort to provide you with a quick and efficient
solution.

Call number

0 825 8385 366

Service 0.15€/min + cost of call
Opening times:

Monday to Friday, from 9 a.m. to 6 p.m.

Chronopost SAS

3 boulevard Romain Rolland 75014 Paris

T. +33 (0) 1 75 64 60 00

F.+33 (0) 1 74 22 83 99 ChronOPOSt
Chronopost SAS au capital de 32 632 000€

RCS Paris 383 960 135
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